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How to contribute -

to reduce
food risks

through communications?
« ¥




Risk Communication definition

Risk communication refers to the exchange of real-time
information, advice and opinions between experts and

people facing threats to; their health, economic or social
well-being.

The ultimate purpose of risk communication is to enable
people at risk to take informed decisions to protect
themselves and their loved ones.



There are two moments
for communication in
reduction of food risks

Permanent Communication in
communication: critical situations:

Create trust and legitimize using the websites mentioned, they

the action of public service are analyzed case by case and are

to the community. disseminated through press releases and

political or technical spokesmanship,
depending on the type of critical
situation.
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'Risk communication

is not only a scientific process,
1S a social process.

In this process it influences:

- The relationship between citizens and public institutions

- The socio-economic situation of the country (including the nutritional situation)
- Political credibility

- The technical and communication capacities of the authorities

- The link between science and public policy

- The ethical context

- Education

- The ethical social and political commitment of the industry and food producers

ACHIPIA
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Theory is usually
easier...

the communications must be clear,
understandable and useful
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And worse:
If we never have never being in their minds
before, is it good to make an appearance
only in emergencies?
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In our opinion we must educate, .

and that 1s a task that must be
undertaken by a public institution
trough communication.

The ways to educate are multiple
and varied.
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Creatividad

Como Riqueza

Herramientas
creadas por

ACHIPIA

para apovar la
Educacion Alimentaria
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Why did we do 1t? .

There 1s no adequate
“perception of risk”

We must enter (urgently) in the imaginary
of people, in their dreams...

ACHIPIA

Almentos Seguros v Saludables, Tarea de Todes y Todas

; mmmumm



“Incidents related to food safety”
is not the same as “food safety’

Generally, if an analysis is made about the news, articles and interviews related
to food safety issues that are published daily in the media, about 90% address,
rather incidents related to food safety”

ACHIPIA
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Saleee Through the media,
ey citizens know much more
about incidents which food

becomes unsafe rather than
food safety.

this determines their
perception of risk




HOW SAFE
IS YOUR FOOD?

And the perception of
risk of our Graphics
Designers...




How can we
helptochange 3
this perception? g

Generating a positive communication, one characterized by
having educational components and that seeks to enter the
imaginary of people, to leverage what they know and are
familiar to, to connect with their memory
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Our work in risk communication is based on non-formal education
processes that establish a relationship with the senses...

music, games and dance!

as a contribution to regulatory policies for formal consumer
education actions and risk management in general
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Because that's how
you can imagine
and therefore
change things ...

Human being, is only fully a §illess WS £
human being when he plays § L T
Friedrich Von Schiller /8
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And how to do this from
a public institution?
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(REATIVITY!

at the center of our work
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We set out to put creativity at
the center of our work because
we had the ideal conditions:

We did not have or have much money
Nobody expected anything from us
Nobody knew about our existence

ACHIPIA
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What is ?!s the ability to create new ideas or concepts through
new associations between ideas and known concepts,

Cl'eati\lity? that normally produce Original Solutions.

combine

(from documentary
“everything is a remix”)



So we started to build our own
risk communication model... |
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Presence

How to create changing my
trust? point of view
|
- Recognizing us on how to make serious
communication basing on
- Getting closer scientific evidence
- Providing brief but (break small schemes,
key information risk and leave aside
certain prejudices)
- Taking care of us
(providing advices) howcanl make
Providing good surprises resences If
:hat can be rc)amembered do nOt
experiences - h
- Responding quickly - | ave 7
- Drawing attentionina money &
permanent and original way R E 1 Tiv I /
@
as strategy and as a tool to be
trustworthy and to be present
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Trust!

through a permanent
presence in platforms

where our stakeholders
move and interact

Almentos Seguros ¥ Saludatles. Tarea de Todos y Todas




Our dream is to build a risk
communication based on
creative processes using
music, games and dance as
tools with the aim of entering
into the memory of children

(fundamentally)

and also of public and private

institutions with related
policies (build alliances)
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Because it has been proven that music, games
and dancing have a positive impact on memory
and can therefore, help to generate changes in
‘the habits of the population

~ ACHIPIA
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How to be creative
in a normative
environment?

1- We all are creative, it's just sometimes we
forget to take creativity to work

2- Our life experience might is as important as
our academic formation

4- Spend some minutes laughing
5- Ask everything to everyone

6- Put our ideas to test with the most skeptical , (from documentary
person we can find VA "everything is a remix"”)

7- Raise technical issues to our...

8- Give more credit to our perception and instinct

ACHIPIA

maunmhmm

Alimentos Seguros y Satudables, Tarea de Todos y Todas



lad




,’!‘;E(

- 1 >
L"/:""- 1
" e ) T = o
B & £ v
= el B | 3
e sa e an e \ - ‘
e - |
v

campaign which ob]ect veistor
population familiar WIth the almo:

concept of “food safety”.
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Objective:

to make Chilean population children and adults
familiar with the concept of (food consumers)
“food safety”

disseminating:
schools, events,

fairs, social networks,
public transportation

Be Safe-.- would be the base of our communicational proposal to reduce food risks.
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Objective:

To teach children and adults
the basic concepts of
hygiene in food handling to
produce safe food

Aimed to:

students of elementary school
and high school, teachers, food
handlers

Means of
disseminating:
schools, events, fairs

and seminars
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Objective:

to diseminate the slogan: Showing
all the links that exist along the
Food chain and each sector " s
responsability on each of those links.

Aimed to:

Consumers and
intermediaries of
food stuff

Means of
disseminating:

situ and Youtube
www.achipia.cl
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N e ~ we developed a large size game in which
: children throw a giant dice and pass stages and
@ I challenges, meanwhile they learn about safe and healthy food.
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uitants: nutritious music)
In order to suppo t the implementation o publlc pohcues almed
to make a change in food behav10r of the Chilean population,

we created a band in costumes of fruits
that play songs related to a better diet.




We have created songs of all music styles to reach all social
segments of the Chilean population. 8
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EVAN TODO SU JUGO FRUTAL CHILELO
HACEMOS

ETROPOLITANO DE SANTIAGO TODOS
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Aimed to: Means of
disseminating:
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SQUE ES LA £

LISTERIOSIS?

ES UNA ENFERMEDAD

INFECCIOSA PROVOCADA u
POR UNA BACTERIA LLAMADA... mﬂ%&ﬁ

PUEDE AFECTAR A CUALQUIER PERSONA .EN CRUPOS DE MAYOR
E INCLUSO PUEDE SER ASTNTOMATICA.. RIS COND EMBALGAOS
7 ) ST Mlloﬁpl_m:lm.
N PUEDE SER MAS ACRESTVA
LA YASA DE LETRALIDAD v
EN ESOS GRUPOS VA BE

= en ey { 200305 L

LA LISTERIA PUEDE CONTAMINAR .
ALIMENTOS, VERDURAS CRUDAS, SU TRANSMISION
(ECHE Y (ACTEOS NO PASTERIZADGS 8 PUEDE SER A TRAVES DEL CONSUMO ¥

DE ALIMENTOS CONTAMINADOS O
DESDE (A MADRE AL FETO ) T

PARA PREVENIR LA | FASEA AR i
LISTERIOSIS SOLO DERES: | SOBRE INOCUIDAD

: ALIMENTARIA O
CONSUMIR LACTEOS :
Y OPmEunznoos A INGRESA

www achipial
@) MANTENER PRODUCTOS LACTEOS = el
9 CECINAS A TEMPERATURAS & =
MENORES A GO @G

€) DESECHAR PRODUCTOS

UE HAYAN VENCIDO
CADUCADO

@ EVIANDO LA | 5 ¢ /
CONTAMINACION :
CRUZADA 4
Fuente de |a nformacibre epiminsald Ministerio de Selud)
ACHIPIA
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Agencia Chilena para la Inocuidad
y Calidad Alimentaria
s

iHa llegado el
momento de APPlicarse!

Te presentamos
APPchipia

La primera aplicacion
movil del Estado de
Chile dedicada ala
inocuidad v calidad
alimentaria.

APPchipia es una aplicacion creada
con el fin de entregar informaciony
analisis sobre inocuidad y calidad
alimentaria a los usuarios en Chile y
el mundo de una forma sencillay
amigable.

€  Mensajes y Notificaciones

A Notificadiones

Resutados de la Consulta Pubico de
L paliticn de inscubded y cabdad de
B 1o S 200 >

28 febrero 2018

ACHIPIA eiabon y publica Panorama
Nocioral de las Capacidades
Analicos de koo Laboranorios de
Acdlas en Alisenion y Aguea del )
|[A

20 febrero 20718

ACHIPA siabors y pubitcs Anslas

ded estado del arte y los desafios de
Al bajar la aplicacién se tiene La app notifica sobre Alertas sttt dbmscar ame So 061 2
acceso a toda la informacion y Alimentarias que haya 21 fetrero 2018

actividades que desarrolla la decretado la Autoridad Macras) 6o Ercipstndo Netricicadl de
Admeios, sctado poe Mrsal con ln

Agencia. Sanitariay envia informacion colaboracitn de ACHPiAY otns %
Insthucikones, azabo de cer lnzado

sobre orientaciones ante 14 ke 2018

eventos de inocuidad.

Bajalagratis o 27 CHILELD
desde: HACEMOS

TODOS




Music, art y science
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ACHIPIA p RESENTA
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Constanza Ve Taffy y Los Coccus Claudio Canales
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Programa
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entaria

masica, noticias, ciencia, cine
e inocuidad aliment

www.radiominagri.cl




]_Not1c1as

Ino«nd ad en tu Inbox .

I Agencia Chilena para la Inocuidad y Calidad Alimentaria
_—

INOTICIAS es una recopllocidn diario de notas y articulos sobre Inocuidad y calidod ofimentario, publicodos
en Chile y el mundo o trovés de medios de comunicecidn de circulocidn masiva. Esto recopliocidn no es
Intervenida ni corregida por ACHIPIA, pues tiene como finalidod que outoridades y personas con interés en
estos materias, se enteren de qué es lo que se publico y escribe en medios comunicocionales mosivos que,
por tanto, estdn generando y construyendo opinién. Las noticios recopllodas no representon
necesorfomente el pensomiento de la Agencia y los eventuales errores o imprecisiones que éstos poseon
son de exclusiva responsobilidod de Jos medios que las publicon.

Noticias Nacionales “\‘

La Nacién

Ministro de Salud llama a la calma por
alerta alimentaria de moho en Nan

I\ .

Respecto a la Alerta Alimentaria Nacional dictada el viernes 27 de julio por el Minsal,
debido a que tras una investigacién fue detectada la presencia de moho fuera de los
rangos tolerables en 10.092 unidades del producto Nan Prematuros (también conocido
como PreNan, de Nestlé), el ministro de salud realizé un llamado a la calma y enfatizé en
que se estd monitoreando la situacién.

Contexto:

“Este sébado (28 de julio) legaron cuotro lactantes al Hospital de Malpi y fueron dados de
alta con recomendaciones de control. Lo claro es que en estos instantes no se puede
establecer una causalidad entre las molestias gastrointestinales que han presentado estos
lactantes y otros que han consultado en diversos recintos del pals, y el consumo de esta
leche que se sacé del mercodo®, monifestd el Ministro de Salud, Emilio Santelices.

Noticia completa:

http://lanacion.cl/2018/07/29/ministro-de-salud-llama-a-la-calma-tras-alerta-alimentaria-
por-moho-en-nan/

]_Not1c1as

Inoc\ndm en tu inbox

Noticias Nacionales ““

Portal Fruticola

Manual para evitar el excesivo
desperdicio y pérdidas y alimentos

E(

N W

El Instituto de Nutricién y Tecnologia de los Alimentos (INTA) y la Corporacidn 5 al dfa, en
conjunto con el Ministerio de Agricultura, presentaron un manual que propone acciones
para aprovechar de mejor manera frutas y verduras y no perderlas durante el proceso de
maduracion.

Contexto:

£l objetivo del documento es informar sobre el tema de desperdicios y périg
alimentos y entregar algunas soluciones para aprovechar frutes y verduras. ACH;
parte junto a otros organismos del Comité Nacional pora lo Prevencién de D,
Pérdidas y Alimentos, entidad que es presidida por la Oficina de Estud
Agrarias (ODEPA) del Ministerio de Agricultura y que tiene como Secretar,
Organizacién de las Naciones Unidas pora la Alimentacion y la Agricultura |

Noticia completa:

https://www.portalfruticola.com/noticlas/2018/07/30/manual-para-evitar-e/
desperdicio-y-perdidas-de-alimentos-descarga-en-pdf/

66 /Et":::zz:.
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Outreach strategy

Social media

Through resources used by social
media users GIF and memes

_ ACHIPIA
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Graphic matenal

for emergencies

and technical-scientific
newsletters
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Guia de medidas basicas

para la preparacion y manipulacion de alimentos en situacion de emergencia

VENAS Es lmportante M e o~ | *Solucién para desinfeccion:
I(A lavarse bien AN ENE AR
= . C SUNI0NSL COMESTIC
E las manos ‘ TaF - Sy “"-. aomas) a 1 1itro de agua

e
K

3 Utitice esta soluciin para {a limpleza
de [as superticies 13 solucion deby: set

preparada cada dial

HIERVA EL AGUA por al menos I mnutoy déjela 0
enfrisr antes de utilizal Almacene al agua en N
reciplentes desinfectados

CLORE ELAGUA: Y 13pacos (%), SEQ VRO DEL
* i esta transparente: agregus 10 golas de cloro e "
tradicional domeéstico (5in aromas! 3 1 1itro de agua, Utilice el agua clorada o A

mezcle bien y espere 30 minutos antes de utilizar hesvida para beber, Cocinar
hacer hielo y para el bvado

OI' ela 0  Si esta turbia: filtre o deje decantar, agregue 20 de dientes
b ERA s,om de cloro tracicional doméstico (sin aromas) a 1 F
Hlervala {itro de agua filtrada mezcle bien y espere 30 minutos
b antes de utilizar.

Sl no
dispone

ta le,

Tratamiento de
desinfeccion del agua

Guidelines of Basic Measures for preparation and handling food in emergencies ACHIPIA
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Sintomas

En caso de presentar algunos de
los siguientes sintomas acuda al
centro de salud mas cercano

JAL (OMER MARIS(of
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'Cf)mo organizaf el
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Food education

Science, knowledge
and food

Loyalty through

Educational experiences in
Information, dissemination humor and originality food safety and healthy
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and trends in food safety food | - oy
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The "ACHIPIA packs" to contribute to Art and music as
an integral Food Education. address food

risks



Towards a new definition of risk communication

-~ =1 L&

Educational process that involves all the society whose objective is to establish
criteria to know, face and manage the possible risks involved in our relationship
with foods




Conditions to develop
creativity in food risks:

The importance of organizational climate

ith the technical as a p g iNg vhat ha
se we want to reach. NV contract

- Have dynamics with coworke
time at the office, lets have f

alue to the proposals - Understand the central purpos
g the formalities of the organization ]
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aah! andavery important fact:

Less than 20, 000 Ué??!‘i‘D '] "
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Claudio Canales Rios

Coordinator of planning, management and communications
Agencia Chilena para la Inocuidad y Calidad Alimentaria

claudio.canales@achipia.gob.cl




